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AGENDA SUMMARY PAGE 
CITY COUNCIL MEETING OF: MAY 20, 2009 

DEPARTMENT: FINANCE AND BUSINESS SERVICES 
DIRECTOR:  CANDACE FALDER, ACTING Consent    Discussion 
 
SUBJECT: 
Approval of Amendment to Franchise Agreement for Ambulance Services with American 
Medical Response (AMR) - All Wards 
 
Fiscal Impact 

    No Impact  Augmentation Required 
    Budget Funds Available  
   Amount:       
Funding Source:       
Dept./Division:      

 
PURPOSE/BACKGROUND: 
This amendment to AMR's existing franchise will update AMR's service obligations and 
simplify the monitoring of AMR's performance, including the following:  (1) adjusting response-
time standards, which AMR must meet on at least 90% of its calls; (2) eliminating waivers for 
calls on which AMR fails to meet response-time standards; (3) adjusting penalties to which 
AMR is subject for failing to meet response-time standards; and (4) establishing a mileage-based 
standard for replacing ambulances. 
 
RECOMMENDATION: 
It is recommended that the City Council Approve this Amendment to Franchise Agreement for 
Ambulance Services. 
 
BACKUP DOCUMENTATION: 
Amendment to Franchise Agreement for Ambulance Services 
 
Motion made by GARY REESE to Approve Items 13, 15-28, 30, 31 and 33-52 
 
Passed For:  4; Against: 0; Abstain: 0; Did Not Vote: 0; Excused: 3 
RICKI Y. BARLOW, STEVE WOLFSON, OSCAR B. GOODMAN, GARY REESE; (Against-
None); (Abstain-None); (Did Not Vote-None); (Excused-LOIS TARKANIAN, STEVEN D. 
ROSS, DAVID W. STEINMAN) 
 


